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Environment Overview and Scrutiny Committee Performance Report

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 298 343 334 261 200 161 174 142 132 147 175 234
2010/11 231 225 282 199 187 213 186 171 109 212 195 238
2011/12 243 268 190 204 203 173 178 192 155 198 173 251
2012/13 198 222 271 293 271 202 167 176 189 233
Target 200 200 200 200 200 200 200 200 200 200 200 200
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Working with Trevor Rockliff to run these figures.
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Working with Trevor Rockliff to run these figures.
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Months Hate Offensive Other
Total nos 
closed

Time taken 
to clear 
(days)

Ave. days to 
remove

% of Hate 
Graffiti 
cleared in 
24hrs

Dec-11 0 0 25 25 24 4.02 100.00%
Jan-12 1 2 77 80 49 6.17 100.00%
Feb-12 1 0 27 28 12 4.02 100.00%
Mar-12 1 1 38 40 45 3.49 100.00%
Apr-12 5 1 43 49 44 3.96 100.00%
May-12 1 3 96 100 69 7.69 50.00%
Jun-12 2 1 34 37 54 6.71 0.00%
Jul-12 1 1 66 68 29 3.61 0.00%

Aug-12 2 1 16 19 38 7.59 100.00%
Sep-12 4 1 25 30 29 9.75 50.00%
Oct-12 0 1 33 34 29 2.41 100.00%
Nov-12 1 3 32 37 31 3.91 50.00%
Dec-12 2 4 18 22 30 2.74 0.00%
Jan-13 0 2 14 16 125 41.67 0.00%
Feb-13 1 1 5 7 15 3.82 0.00%
Mar-13 0 0 0 0 0 0.00 0.00%
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The average days to clear for graffiti will be 
shown as quite high this month.This relates 
to three enquiries which were closed in the 
month of January, raised by members of 
public. The top out of time clearance 
relates to an enquiry which was sent over 
to Harrow Lodge for clearance by the 
Enforcement Team on 29th October 
2012.The second out of time clearance out 
of time relates to an 'awkward' graffiti issue 
where the graffiti has been painted on the 
inside wall of a primary school, opening out 
to the rail tracks at the location. Specialist 
graffiti removal investigation was required 
by our officer for this. The one in time, with 
a clearance rate of 0.83 days, is an 
offensive graffiti CRM.

Page 6 out of 20



Environment Overview and Scrutiny Committee Performance Report

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 69 75 64 68 87 93 86 57 45 61 0 0
2010/11 178 108 84 66 75 73 91 96 46 135 42 98
2011/12 69 75 64 68 87 93 86 57 45 61 51 60
2012/13 46 38 30 74 58 49 63 54 37 54 82 0
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 0.86 0.28 0.00 0.42 0.20 0.16 0.05 0.75 0.20 0.20 0.00 0.00
2010/11 0.32 0.43 0.32 0.53 0.26 0.34 0.3 0.35 0.17 0.33 0.36 0.18
2011/12 0.86 0.28 0.00 0.42 0.20 0.16 0.05 0.75 0.20 0.20 0.50 1.00
2012/13 1.21 0.42 0.14 0.41 0.08 0.18 0.61 0.27 0.09 0.69 0.08 0.00
Target 1 1 1 1 1 1 1 1 1 1 1 1
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 10136 9806 9611 9763 8754 9494 8286 8157 7813 8154 7313 9157
2010/11 10071 8923 10401 9228 8494 9620 8229 8224 7028 8524 7021 9038
2011/12 9471 8913 9109 8453 8704 8536 8113 8235 7482 8078 6759 8074
2012/13 8191 8875 9428 9432 9275 8050 8439 7914 7470
Target 8500 8500 8500 8500 8500 8500 8500 8500 8500 8500 8500 8500
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Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13
Residual Waste per Household 53.43 59.67 56.69 59.43 59.84 49.85 54.58 51.89 51.09 0.00 0.00 0.00
Total Waste per Household 81.72 88.55 94.07 94.10 92.53 80.31 84.20 78.96 74.53 0.00 0.00 0.00
LAA2 Target 61.00 55.00 58.00 55.00 52.00 55.00 50.00 51.00 50.00 56.00 46.00 56.00

NI 191 LAA2 Residual household waste per household
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Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13
Composting 10.04% 9.07% 20.92% 14.09% 15.60% 14.25% 10.67% 10.36% 5.20% 0.00% 0.00% 0.00%
Recycling 24.59% 23.54% 18.80% 22.76% 19.73% 23.67% 24.51% 23.93% 26.26% 0.00% 0.00% 0.00%
Target 36% 36% 36% 36% 36% 36% 36% 36% 36% 36% 36% 36%

NI 192 LAA2 Percentage of household waste sent for reuse, recycling and composting
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 458.36 654.02 655.74 517.08 651.37 591.04 395.30 308.82 159.56 183.37 106.90 289.82
2010/11 626.94 616.47 680.05 472.65 416.61 545.21 449.60 320.02 48.90 154.44 156.98 340.66
2011/12 770.44 547.14 502.90 533.12 505.28 524.30 548.20 449.78 242.78 184.98 173.06 370.84
2012/13 375.306 219.34 1189.15 525.18 616.3 505.64 372.54 358.52 126.2
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 529.94 563.74 525.08 481.28 430.90 444.60 379.58 277.43 117.76 76.24 92.30 229.52
2010/11 347.84 431.36 478.44 371.90 302.56 511.08 481.44 322.26 45.22 149.72 144.92 350.10
2011/12 424.44 463.28 406.24 376.80 401.30 484.32 443.46 422.62 144.26 115.06 74.80 327.10
2012/13 447.02 634.2 544.38 533.8 830.38 641.62 527.58 461.44 144.36
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 220 445 294 260 390 331 299 375 357 389 409 371
2010/11 394 479 383 374 360 362 1657 665 534 496 428 301
2011/12 378 337 329 302 315 355 335 303 282 338 302 393
2012/13 271 269 357 410 390 354 334 308 342 343 247 251
Target 350 350 350 350 350 350 350 350 350 350 350 350
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2009/10 3.00 3.10 3.50 2.40 4.40 3.20 2.50 5.30 9.70 7.00 6.00 5.50
2010/11 3.60 3.80 4.60 3.90 3.50 3.00 3.95 9.00 6.90 4.36 3.35 6.37
2011/12 7.00 4.21 3.37 4.47 4.61 4.32 4.76 3.86 3.14 2.16 2.36 4.10
2012/13 3.60 2.42 6.34 4.07 3.71 3.90 3.55 10.15 6.57 5.12
Target 5 5 5 5 5 5 5 5 5 5 5 5
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Working with Steve Deakin to run these figures.
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95% Target . Data not received from yet.
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Target is 95% . Data not received yet.
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100% Target .  Data not received from yet.
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